
Appendix 1 
 
 
Chronology of consultation with Private Hire and Hackney Carriage drivers 
 
7 July 2015: the provision for training was raised in a committee report submitted to the 
Licensing Committee.  The Licensing Committee asked that the trade be consulted on the 
training proposals. 
 
10 December 2015: an electronic copy of the consultation document, reproduced below, was 
sent by email to representatives if the Private Hire Association and the Hackney Carriage 
trade. 
 
Week beginning 14 December 2015: a newsletter was sent by post to all 290 licensed 
drivers, reproduced below.Details of the consultation were provided on page 3. 
 
14 December 2015: the Private Hire Association acknowledged receipt of the Consultation 
document and advised that the consultation had been shared with their membership.  
 
14 December 2015: the Licensing Team contacted a representative of the Hackney Carriage 
Trade to enquire about how the organisation consulted with their membership.  No response 
was received. 
 
18 December 2015: the consultation document was placed on the Council’s website and 
available to all. 
 
15 January 2016: the consultation closed. 
 
18 January 2016: the consultation document was removed from the Council’s website.  No 
representations were received.  No requests were received from licensed drivers of Private 
Hire Association members to meet with Council Officers to discuss the training or 
consultation during the consultation period.   
 
7 March 2016: the Licensing Team wrote to the Private Hire Association regarding 
arrangements being made to roll out CSE training. 
 
22 March 2016: the training proposals were approved by the Licensing Committee. 
 
 
Newsletter sent to all drivers week beginning 14 December 2015 

Harlow Council  

Licensing Team Newsletter 

December 2015 

Taxi and Private Hire 

 

 

 

Welcome to the second and final newsletter from the licensing team for 2015.  In this 
newsletter we share what’s new, look at what is just around the corner and let you 



know how to contact us should you wish to discuss any aspects of taxi or private hire 
licensing. 
 
What’s new? 
 
Deregulation Act 2015 
The Deregulation Act 2015 has paved the way for 3 year driver licenses and 5 year 
Operator licenses but you can still apply for an annual licence.  The 3 year driver 
licenses are available for an equivalent annual charge of £93.33.  If you wish to 
apply for a 3 year driver licence then you will need a DBS certificate and medical 
assessment which do not expire within the duration of the licence.  If you have been 
granted an annual driver licence after 1st October 2015 and meet all necessary 
conditions, the council will until the end of January 2016, allow you to convert your 
annual licence to a 3 year licence on payment of the balance of fees.   
 
Disclosure and Barring Service 
Drivers must obtain their DBS certificate before the council will issue a driver licence.  
The good news is that applicants may join the DBS update service for £13.00 per 
annum which will allow the council to renew driver licenses at any time by making a 
simple online check.  The update service will also save drivers’ money over time.  
For the very latest news and information from the DBS visit here: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/48144
3/DBS_News_November_2015_v7.pdf 
 
Medicals  
Drivers are required to pass a Group 2 medical which must be renewed at not less 
than 5 yearly intervals.  Drivers will only be granted a driver licence where their 
licence expires before the 5th anniversary of their medical certificate.  (please note 
that drivers over 65 must have annual assessments).  The licensing team are 
currently consulting with the trade with a view to accepting medical certificates from 
more than one provider within the Harlow area. 
 
Future Changes 
 
Greater flexibility 
The licensing team realise that vehicle proprietors would like some flexibility around 
when they present their vehicle for MOT/compliance.  We are, therefore, consulting 
the trade on whether proprietors should be allowed to present their vehicles up to 14 
days before their MOT/compliance expires.  The renewal will start from the expiry 
date of the existing MOT/compliance and not from the testing date. 
 
Greater Flexibility 2 
The licensing team will also consult the trade about giving drivers the opportunity to 
renew their driver licence up to 21 days before their licence is due to expire.   
 
Car Sizes Brought into Sharp Focus 
Concerns have been raised by the trade about the licensing team’s reluctance to 
licence certain car models.  The council’s adopted standards require certain 
minimum internal dimensions to ensure passengers can be transported in comfort 
which in practice means that a saloon model may be considered unsuitable and the 



estate eligible to be licensed.  The council will consult with the trade over this issue 
in the New Year to try and resolve any outstanding concerns. 
 
Child Sexual Exploitation (CSE) 
We are sure that licensed drivers will be appalled by the events in Rotherham and 
other districts around the country.  This episode has cast a spotlight over how we 
protect young people and has prompted many local authorities to review their 
obligations and the measures they take to protect children from harm.  With this in 
mind, the licensing team will bring forward proposals to the Licensing Committee to 
help safeguard children and young persons by providing licensed drivers with advice 
and training on CSE.  The training sessions may also include disability awareness 
training and information on how to help vulnerable persons.  This will lead to a small 
but necessary increase in driver’s costs.  We would expect all drivers to receive the 
training within a period of not more than 2 years and then for refresher training to be 
delivered on a 3 or 5 yearly basis.   
 
Uber 
The licensing team has recently provided a report to the Licensing Committee on 
Uber.  The report may be found here: http://moderngov.harlow.gov.uk/ieListMeetings 
or just visit the council’s website and look for the links to the Licensing Committee 
report for November 2015.   Uber describe themselves as a ‘technology company’ 
and were originally set up as a lift sharing scheme in California.  They are now a 
multinational company.  Before operating in a district, Uber must be granted an 
Operator’s Licence from the local licensing authority and comply with licence 
conditions.  Drivers must still obtain their driver and vehicle licenses from the local 
authority.  Driver’s working for Uber do not pay a weekly rent, the journey charge is 
set by the App and the driver receives 80% of the charge and Uber retain 20%. 
(rumoured to be increasing to 25%).   The crucial difference here is that the driver’s 
rent effectively moves from being a fixed to a variable overhead and this is likely to 
benefit part time drivers.  All payments are electronic and Uber settle their accounts 
weekly.  Uber are now operating in a dozen cities in England but it seems unlikely 
they will operate in Harlow for the foreseeable future.   
 
Reporting accidents and offences within 72 hours 
Licensed drivers must tell the council when; they receive a notice of intended 
prosecution, have been involved in an accident or, have been prosecuted for 
motoring or any other offence which could call into question whether they are a ‘fit 
and proper person’.   Please don’t leave this to chance, it’s better to discuss this 
matter with the licensing team in confidence instead of the council finding out at a 
later date.   
 
Defective or Unfit Vehicles 
Drivers will be aware that the council has undertaken 2 enforcement days, the first of 
these was overnight on 16th and 17th October and the second took place during the 
day on 17th November.  The results were not good.  Of the 30 cars examined, 18 
were found to be ‘unfit’ because they failed the MOT standard and several more had 
minor compliance issues.  Defects ranged from fairly minor issues through to defects 
which could place the driver and passengers at risk.  The council does wish to ‘catch 
out’ drivers whose vehicle has only minor defects that were not readily apparent but 
we are very concerned about those vehicles with serious defects.   



 
Drivers/proprietors must ensure that they maintain their vehicles in a roadworthy 
condition at all times in accordance with the manufacturers’ recommendations and 
good practice.  There is clearly some judgement needed here; those vehicles that 
cover big mileages or are subject to harsh use will clearly need to be checked more 
frequently.  
 
The council does not wish to take enforcement action against any driver unless it is 
absolutely necessary to do so.  However, in the interests of public safety, drivers that 
operate unfit vehicles may find their case being brought before the Licensing 
Subcommittee for determination.  This can result in a driver’s licence being 
suspended or revoked.  Please avoid this by maintaining your vehicle in a 
roadworthy condition at all times.  
 
Consultation 
The council is currently consulting the taxi and private hire trade on a number of 
changes to the way in which drivers are licensed.  The consultation may be found 
here: www.harlow.gov.uk/taxi-consultation. 
 
May we have your email address?  This will allow us to send you information 
electronically and help reduce your costs. Please email us at 
licensing@harlow.gov.uk 
 
Who’s who in the Licensing team? 
There are 5 members of the licensing team under the direction of the Environment 
and Licensing Manager; Michael Pitt.  The team deals with all aspects of licensing 
including Licensed Premises, Scrap Metal Dealers, Gambling Establishments and 
Taxis/Private Hire.   
 
David Taylor  Principal Environmental Health Officer (Licensing) 01279 446148 
Debbie Wright  Licensing Administrator    01279 446005 
Elizabeth Hayden Licensing Administrator    01279 446009 
Michaela Rose Technical and Administrative Support Officer  01279 446009 
Adam Sherwood Licensing Officer     01279 446561 

 
Elizabeth is currently away from the office and will return early May 2016.   
 
Adam Sherwood specialises in taxi and private hire licensing and Debbie Wright 
specialises in Licensing Act matters.  Michaela is temporarily helping the team in 
Elizabeth’s absence. All team members are here to assist with your enquiries. 
 
You may contact the team by, phone, email, in writing or in person at 
Harlow Council, Civic Centre, The Water Gardens, Harlow, Essex. CM20 1WG 
Email: licensing@harlow.gov.uk 
The Licensing Team wish all Drivers and Operators a Happy Christmas and 
Prosperous New Year.   
  



Formal consultation sent to representatives of the Hackney Carriage and Private 
Hire Trades on 10th December 2015.  The consultation was placed on the Council’s 
website on 18th December 2015 and closed on 15th January 2016. 
 

Licensing of Hackney Carriage 

Drivers, Private Hire Drivers and 

Private Hire Operators 

Consultation with the Trade and 

Stakeholders  

 
 
Harlow Council has reviewed how it issues driver and vehicle licenses and is 
changing the way in which licenses are issued. 
 
Why are these changes necessary?   
Some sections of the Deregulation Act 2015 dealing with Private Hire and Hackney 
Carriage Licensing came into force on 1st October 2015.  The Act requires that the 
Council make available 3 year driver licenses and 5 year Operator licenses.  Annual 
licenses may be issued on a case by case basis and therefore drivers and Operators 
may continue to apply for annual licenses should it suit them. 
 
Are further changes likely?  
Yes.  The Council is currently reviewing all its policies and conditions with the aim of 
consolidating them into one single document.  This will help everyone to find what 
they are looking for.   The Council will take the opportunity to make some 
modifications but does not propose making wholesale changes.  The Council will 
consult the trade on these further changes next year.   
 
The Council would like to hear your views on the matters listed below.  If you would 
like to comment it would help the Council if you would provide the following 
information; 
 

1. Your full name,  
2. Identify the item that you are commenting on, 
3. Tell us what you support and what you do not support, 
4. Provide alternative suggestions or improvements and, 
5. Comment on how the Council could adopt alternative measures to achieve its 

aims. 
 

Item 1 
The Council previously allowed drivers and Operators to make a DBS application on 
renewal of their licence.  The Council will now require that drivers provide the 
Council with a DBS certificate at the time the licence is issued and the DBS must 
remain current for the period of the licence.  Drivers applying for a 3 year licence will 
be required to synchronise their licence renewal and DBS check.  The Council 
recognises that the licence and DBS are unlikely to expire on the exact same date 
and therefore some short leeway will be given at the end of the first three-year 
licence period, provided that the driver has joined the DBS update service.   (The 



DBS update service allows the applicant to check his/her DBS status anytime online)   
https://www.gov.uk/dbs-update-service  Operators applying for a five-year licence 
will be required to apply for a new DBS when their certificate expires( after three 
years) or join the DBS update service.  The Council will initially help applicants by 
sending out reminder letters to advise them of the need to make a DBS application 
but it will be the applicant’s obligation to obtain the certificate.  In future years the 
Council will expect the applicant to keep note of when their DBS is due to expire and 
make a renewal as required should they not choose to join the update service.  
 
Why has this change been made?  This will ensure that drivers and Operators do not 
remain licensed without a valid DBS certificate which would undermine the purposes 
for which DBS checks are made and, potentially place the public at risk.  
 
Please comment. 
 
Item 2 
The Council wishes to provide greater flexibility to licence holders when applying for 
a driver licence or vehicle licence.  The Council proposes allowing drivers to apply 
for their driver licence up to, but no longer than, 21 calendar days before expiry of 
their licence and, to present their vehicles for MOT/compliance testing and licensing 
up to 14 calendar days before expiry of their vehicle licence.   The annual licences 
will still expire on the anniversary of the previous licence expiry date.   Please note 
that vehicles presented for testing prior to the expiry of their licence which fail the 
MOT standard will be suspended until necessary work had been undertaken.   
 
Why make these changes?  This will give drivers and vehicle proprietors more 
flexibility over the date of licence renewal. This will be helpful should the licensee 
wish to take a holiday or have important business during the week that their vehicle 
or driver licence is due for renewal.   
 
Please comment.  
Would this be helpful to drivers and vehicle proprietors? 
Should the 14 and 21 day period be longer or shorter? 
 
Item 3 
Three-year driver licences are now available as well as annual licenses.  Similarly, 
five-year and annual Operator licenses are available to Operators.  Longer licenses 
will reduce the annual cost of licensing in accordance with Harlow Council’s 
published fees. 
 
Why make these changes?  These changes have been introduced because of new 
requirements introduced by The Deregulation Act 2015. 
 
Please comment 
Should the Council issue a licence of less than 1 year? 
Should a 2 year licence be made available? 
Should a 3 year Operator licence be available? 
 
 
 



Item 4 
The Council will issue a one-year licence to drivers over 65 years of age and to 
drivers with a relevant medical condition. The licence will only be renewed 
following issue of a satisfactory medical examination certificate in accordance with 
DVLAMedical Standards for Fitness to Drive requirements.   The Council recognises 
that the medical and licence are unlikely to expire on the exact same date and 
therefore some short leeway will be given at the end of the licence period.   Drivers 
applying for a three-year licence may need to synchronise their medical examination 
with their licence application.   The Council will in all cases require a new medical 
certificate at not more than five-year intervals.   
 
Why is this necessary?  To ensure that licensed drivers are certified medically fit to 
drive a Private Hire or Hackney Carriage Vehicle and, to ensure that drivers hold a 
current medical certificate (not older than 5 years) throughout the duration of their 
licence. 
 
Please comment 
 
Item 5 
Licensing conditions will require that Operators keep and where necessary, produce 
records of all subcontracted bookingsto allow the LicensingAuthority to investigate 
any booking, as effectively as if it had notbeen subcontracted. 
 
Why is this necessary?To enable the Council to investigate complaints made against 
a driver or Operator where the booking had been subcontracted. 
 
Please comment 
 
Item 6 
Licensed Trade representatives have indicated that drivers would like to obtain their 
medical assessment from more than one provider.  The Council has indicated that it 
would be content for drivers to obtain their medical assessment from any one of up 
to 6 nominated local providers.   
 
Why is this necessary?  This may promote competition, bring lower costs and, allow 
greater flexibility. 
 
Please comment 
Which local providers should be able to undertake the assessments? 
How many providers should be able to provide the assessments? 
 
Item 7 
The Council will consider the options for enhanced training to ensure that new and 
existing driversare able to; 

• Meet the reasonable expectations of persons with disabilities, 

• Meet the needs of vulnerable users and, 

• Guard against child sexual exploitation (CSE).   
 

The training may also include components dealing with personal safety and 
measures the driver may take to avoid or deal with vexatious complaints.  Early 



enquiries suggest that such training may cost between £40 and £100 per person.  
The Council will bring forward proposals to require refresher training periodically, 
every three or five years. 
 
Why is this necessary?  This is necessary to enhance public safety, safeguard 
children and, provide licensed drivers with an understanding of their responsibilities 
under the Disability Discrimination Act 1995 and Equality Act 2010. 
Please comment 
 
Should refresher training be done every three, or every five years? 
Should the training costs be paid by the driver on completion of the training or be 
incorporated into the annual licence fee?  
 
Comments may be sent in writing to; 
 

Michael Pitt, Environment and Licensing Manager 
Harlow Council 
The Water Gardens  
Harlow, Essex. CM20 1WG 
 
Or by email to licensing@harlow.gov.uk 
 
The consultation will close Friday 15th January 2016 
 


